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About us

INSTRUMENTS CARE has a significant role in the Analytical Instrumentation field with 25 years of
experience & organization setup spread over 8000 Sq Ft. area.

Our service team consists of 35 Professionals (Business Team & Technical Team) with proficiency in handling
imported Analytical Instruments.

We serve more than 1000 customers spreading over South India in the field of Research Institutes,
Universities, Colleges, Pharmaceutical, Chemical, Petrochemicals, Fertilisers/Pesticides, Food, Atomic &
Thermal Power Plants, Nuclear Research, Automobiles etc.

Reviving of Instruments is executed in component level, minimizing the repair cost by eliminating expensive
Board replacement. Also, we have revived many instruments which were discontinued by the
manufacturers.

We are having separate Service Labs for UV Vis, Atomic Absorption & Fluorescence Spectrophotometers,
Gas Chromatographs, Viscometers, HPLCs and PCR / Centrifuges with all latest Technical facilities for
solving problems in Electronics, Monochromator, Mechanical Sections, etc. Apart from the above, we are
also having testing facility with required Gas Distribution System, Standards etc. to check the instrument
performance after executing the repairs.

Our Calibration Lab is NABL accredited (ISO/IEC 17025:2017) for Rotational Viscometers and we are an 1SO
9001:2015 certified organization.

We are also Supplying imported Refurbished Instruments (Classic Models) like Atomic Absorption, UV Vis
Spectrophotometers, HPLC, Gas Chromatographs, Viscometers, etc., which arein brand new condition with
oneyear Warranty and 7-10 years Spares support.




UV VISIBLE SPECTROPHOTOMETERS
» Repair » Maintenance » Calibration » Supply of Deuterium Lamps

Complete Service facility for solving Electronics , Monochromator & Optics,
Electrical & Mechanical problems.

Repairs are undertaken in Component Level which Eliminates Expensive
board replacement.

Facility for executing Monochromator Alignment / Calibration.

Wavelength Calibration : After completion of Repairs / Reconditioning, Wavelength
Calibration is checked with Certified Holmium Oxide (Traceable to United Kingdom
Accredited Services (UKAS)) & Didymium Filters and relevant Calibration Certificates
are provided.

@ 9500010101 / 044-26581775



» Serving to more than 500 customers in South India. Supply of Deuterium Lamps

» Repairs / Servicing to various manufacturers.

» Revived more than 1000 instruments which were
discontinued by the manufacturers.

Shimadzu UV2600, 2700
UV2450, 2400
UV1900
UV1700, 1800
UV1240, 1650PC Hitachi U1800
UV1601, 1201 U2000
uVv160, 160A U2001
U2010
Thermo UV1 UV10 UV2600 U2800
UV Evolution 201 : U2900
S N UV Evolution 300 . =3 U3900
speee UV Evolution 400 R -
* = UV Evolution 500 =
h__‘. ‘ Helios Alpha Aquamate
Agilent Cary 60
. Cary 100
Varian Cary 50 Cary 300
Cary 100
Cary Bio
UVS 2700 Techcomp uv2301 I
UVS 2800 UV8500
UVD 2950
UVD 3000
UVD 3200
UVD 3400
UVD 3500
UV Spectro
Perkin Elmer Lambda 20, 40
Pu|umulmnmmmfmntun t:gij: gi Chemito / Thermo UV2600
=, Lambda 45 Uv2200

W”‘!'—'f- Lambda 350, 650, 750 IR _____ Lvzio0
- EZ201 |

Services to other manufacturers

» LablIndia »Jasco »VWR »Dynamica » PG Instruments »Inkarp » Unico » Cecil » Elico

www.instrumentscare.com



ATOMIC ABSORPTION SPECTROPHOTOMETERS
» Repair » Maintenance » Supply of Hollow Cathode Lamps

*f"'%_ Complete Service facility for solving Electronics, Monochromator & Optics,

Electrical & Mechanical problems.

Repairs are undertaken in Component Level which Eliminates Expensive board
replacement.
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Service lab equipped with Fumehood, Air, Acetylene & Nitrous Oxide supply to
check the performance after Repairs / Reconditioning with NIST Certified
Copper Standards.




Serving to more than 300 customers in South India. Supply of Hollow Cathode Lamps
Repairs / Servicing to various manufacturers.
Revived more than 700 instruments which were
discontinued by the manufacturers.

AAS55, 200
220, 240,
SPECTRAA20
10 & 20 PLUS
300

Agilent

AA 200 series
Perkin Elmer
A
AAnalyst 100, 200
300, 400, 700, 800 Therm
2380, 3100, 3110 e o
PinAAcle 900 Series
iCE 3000
S Series
M series
AA303
Solaar 969AA
SL-163, 168, 173, 176, 194
N GBC
Avanta
SensAA
902, 904AA, 908
ECIL 906AA, 932
932 Plus
SavantAA
4141, 4129, 4139 Sigma

Services to other manufacturers

» Analytik Jena » Hitachi » Shimadzu » Chemito » Aurora » PG Instruments » Lab India

www.instrumentscare.com



» Repair » Maintenance » Calibration » Supply of Spindles & Accessories

Complete Service facility for solving Electronics, Electrical
& Mechanical problems. Repairs are undertaken in
Component Level which Eliminates Expensive board
replacement.

Calibration executed at our NABL Accredited Lab as per
ISO/IEC17025:2017 standards for Rotational Viscometers
and relevant calibration certificate will be issued.

CC-3263

(for Rotational Viscometers)

Non — NABL Calibration : Executed both in Customer place and our Service lab. Checking the instrument with
UKAS Standards (Low, Medium & High Range). If any deviations observed, it will be adjusted both in Micro
Mechanical and Electronics sections to obtain optimum results and relevant calibration certificates will be

provided.

Service lab equipped with CRM (Certified Reference Material) to check the
performance after Repairs / Reconditioning.




Brookfield
DV-EDV-IDV-II
DV-l1+Pro

DV-II Ultra
DV-2TDV-2TCP
DV-3TDV-1M
KU-2/3
Temperature Bath

Sheen / TQC
KU Viscometers
407/480

Roto Thinners 455N
Cone & Plate 490
Viscometers
VM1/VM2

Fann / Ofite
35A, 355A, 280

W

Spindle Sets Helipath Stand Small Sample Adapter UL Adapter

Services to other manufacturers

» Fungilab » Viscotech » NDJ » Rheology International  » Toki Sangyo » MYR » RION
» Lamy » Kaltec » Thermo / Haake » REL » Rheologica




CHROMATOGRAPHY
» Repair » Maintenance » Supply of Refurbished Instruments
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[ Complete Service facility for solving Electronics,
Pneumatic, Electrical & Mechanical problems.

Repairs are undertaken in Component Level which Eliminates Expensive
board replacement.

Gas Chromatograph : Service lab equipped with Zero Air,
Hydrogen & Nitrogen Gas supply through Gas Distribution panel
to check the performance after Repairs / Reconditioning with
known available Standards.

HPLC : Service Lab equipped with complete testing facility to check the
performance after Repairs / Reconditioning with known available Standards.
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Agilent

6820
6890
7820
7890

Thermo

GC1000
TRACE ULTRA
TRACE 1110
TRACE 600
TRACE 700
CERES800

Shimadzu

GC8A
GCOA
GC 148
GC 2010
GC 2014

Perkin Elmer

Clarus 480, 500

580, 600, 680
Auto system XL

Hewlet Packard

HP 5890 Series Il
HP 6820
HP 6890

Varian

CP3400
CP3800
CP450
CP430

Services to other manufacturers

» Bruker » Nucon » Chemito » Younglin » Netal » Fisons » Konik



Perkin Elmer

LC - 10A series, LC - 20 series

1100, 1120, 1200, 1260

Waters Hitachi
[

T e i,

200 - Series

Services to other manufacturers

» Varian » Thermo » Younglin » Knauer » GBC » Cecil



» Repair » Maintenance

Fluorescence Spectrophotometers:

Specialized in reviving various models of Perkin Elmer, Agilent / Varian, Hitachi, Shimadzu and Jasco
make Fluorescence Spectrophotometers.

High Speed Table Top Centrifuges:

Specialized in reviving various models of Sigma, Eppendorf, Thermo and Beckman make Centrifuges.

Polymerase Chain Reaction (PCR) Instruments

Specialized in reviving various models of Eppendorf, Agilent & Biorad make PCRs.




ELECTRONICS LAB

Accomplished Technical Team with proficiency in reviving most Advanced
circuitboards.

@ 9500010101 / 044-26581775



Apartfrom Repairing / Maintenance, we also supply following Imported Analytical Instruments.

Gas Chromatograph.

HPLC System.

UV Vis Spectrophotometer.

Atomic Absorption Spectrophotometer.
Viscometers.

vihwnNe

Refurbished instruments are classic instruments which are imported from USA /Canada. These instruments
are sparingly used in Academic/ Research Institutes, or used by suppliers for sales displays/demonstrations,
or an overstock item with dealers that are no longer produced by the Manufacturers. During Refurbishment
process the major parts like Sensors, Detectors, Heaters, Motors, Optics, Lamps, PCB's etc of the above
instruments will be replaced newly. The refurbished instruments will be equivalent to new Instruments
without compromising accuracy/sensitivity and the cost will be 60% cheaper compared to brand new
instruments.

The instrument supplied by us will be in Brand New Condition with 1 year warranty. We confirm the
availability of spares / service support for the above instruments for minimum of 10 years.

GO
~




LIST OF CUSTOMERS

MAJOR CUSTOMERS

Indian Space Research Organization
Vikram Sarabhai Space Centre

Indira Gandhi Center for Atomic Research
Madras Atomic Power Station

Nuclear Power Corporation of India
National Institute of Ocean Technology
National Inst. for Research in Tuberculosis
Indian Rare Earths

Central Drugs Testing Laboratory
Central Leather Research Institute
Central Institute of Fisheries Technology
Textiles Committee

Rubber Research Institute

Bharat Heavy Electricals Ltd

Spices Board

Tamilnadu Pollution Control Board
Tamilnadu Newsprint and Papers Ltd
Forensic Sciences Department
Regional Analytical Laboratory

Indian Institute of Technology, Madras
Anna University, Chennai

University of Madras

National Institute of Technology
Ashok Leyland Ltd

Hyundai Motors India Ltd

Toyota Kirloskar Motor Pvt Ltd
Daimler India (Bharat Benz)

Apollo Tyres

MRF Ltd

Fenner India

Brakes India

Lucas TVS

Rane Brake Linings

Hindustan Unilever Ltd

HLL Lifecare Ltd

SPIC Ltd

Coromandel International

Madras Fertilizers Limited

FA.CT

T.Stanes & Company Limited
Nagarjuna Fertilizers

Carborundum Universal(Murugappa Group)

TATA Advanced Materials

TATA Tea (Kanan Devan Tea)
TATA Lockheed Martin Aerostructures
Upasi Tea Research Foundation
TTK Protective Devices Ltd
Godrej Consumer Products
Cavinkare

AVA Cholayil (Medimix)

AVT Naturals

Coco -Cola Beverages

Parle Agro (Frooti)

Parry Sugars

Andhra Sugars

Hindustan National Glass & Industries
Saint Gobain

Grindwell Nortan

Asahi India Glass

Balmer Lawrie & Co. Ltd
Hindustan Petroleum Corporation
Indian QOil Corporation (Lube Division)
Tamilnadu Petroproducts

Kothari Petrochemicals

Manali Petrochemicals
BASF-Catalyst

Asian Paints

Berger Nippon Paints

MRF Corp Vapocure Paints

Kansai Nerolac Paints

ITC Ltd

TANFAC Industries

Grasim Industries

ESAB

Anabond Ltd

lon Exchange

MYK Laticrete India Pvt Ltd

Elgi Rubber Company Ltd

Roca Bathroom Products Pvt Ltd
JK Paper Limited

SRF Ltd

SGS India Pvt Ltd

Bureau Veritas

Apex Laboratories

Apollo Hospitals (Faber Sindoori)
Sri Ramachandra Medical University
Sankara Nethralaya



CHEMICAL / PETROCHEMICAL / OTHER INDUSTRIES

ESPI Industries and Chemicals Pvt Ltd-Hyderabad
Tagros Chemicals India Ltd-Chennai & Cuddalore
Taoka Chemical India Pvt Ltd-Chennai

Pure Chemical India Pvt Ltd-Chennai (Madhavaram, Alathur)
VV Titanium Pigments Pvt Ltd-Tuticorin

Bl Metal Bearings Ltd-Chennai & Hosur

Cookson India Pvt Ltd-Chennai

Ideal Fasteners India Pvt Limited-Tambaram

Raj Petro Specialities Pvt Ltd-Manali

Adarsh Industrial Chemicals-Udupi

Don Construction Chemicals India Ltd-Chennai
Harita NTI Ltd-Chennai

High Energy Batteries, Trichy

Indo Cool Composites Pvt Ltd-Ranipet

Ital Plastic Compounds Pvt Ltd-Chennai

IWL India Ltd-Chennai

Kelvin Bio Organics Pvt Ltd-Sriperumbudur

Kiran Global Chem Ltd-Chennai

Kumarasamy Industries-Cuddalore

Bostik India Pvt Ltd-Bengaluru

Jacobi Carbons India Pvt Ltd-Coimbatore, Tirunelveli
Hydromet India Ltd-Kanchipuram

Morgan Thermal Ceramics Ltd-Ranipet (Murugappa Group)
Leitwind Shriram Manufacturing Ltd-

Massilly India packaging Pvt Ltd-Udupi

Microfine Chemical Industries-Salem

Molclone Labs Pvt Ltd-Chennai

Momentive Performance Materials India Pvt Ltd-
Morrisons Lifecare Pvt Ltd-Chennai

Nikita Containers Pvt Ltd-Sriperumbudur

Nelcast Ltd-Gudur

Omya India Pvt Ltd-Karur & Rajahmundry

Roto Polymers And Chemicals-Chennai

S.J.S. Enterprises Pvt Ltd-Bengaluru

Shinshung Petrochemical Pvt Ltd-Gummidipoondi
Sanskar Chemicals And Drugs Pvt Ltd-Chennai
Saravana Global Energy Ltd-Cuddalore

Snap Natural & Alginate Products Ltd-Ranipet
Sundar Chemicals Pvt Ltd-Chennai

SNF (India) Pvt Ltd-Visakhapatnam

Stahl India Pvt Ltd-Kanchipuram & Ranipet
Thirumalai Chemicals, Ranipet

Fytocare Chemicals-Coimbatore

Travancore Mats & Matting Company-Alleppey & Erode
Vimkar Contract Works Ltd-Puducherry

Visen Industries, Chennai

LM Wind Power Blades (India) Pvt Ltd-Bengaluru
PPN Power Generating Company Pvt Ltd-Nagapattinam
Regen Powertech Pvt Ltd-Tada

TFL Quinn India Pvt Ltd-Hyderabad

Ultramarine & Pigments Ltd-Ranipet & Chennai
United Alacrity (India) Pvt Ltd-Chennai

Premier Explosives Ltd-Sriharikota

AUTOMOBILE & ITS ANCILLARY UNITS

Ashok Leyland Ltd-Chennai

Hyundai Motors India Ltd-Chennai
Toyota Kirloskar Motor Pvt Ltd-Bengaluru
Daimler India (Bharat Benz)-Chennai
Apollo Tyres-Chennai

MRF Ltd-Chennai

Lucas TVS, Padi

Brakes India Padi
Delphi TVS-Oragadam, Sriperumbudur
Sundaram Industries Ltd-Madurai

Sundaram Brake Linings Ltd-Chennai, Chengalpet, Virudhunagar

JK Fenner India Ltd-Chennai, Hyderabad, Madurai
Fenner Conveyor Belt Pvt Ltd-Madurai

Asahi India Glass Ltd-Sriperumbudur

Henkel Terroson India Pvt Ltd-Sriperumbudur
Revocoat India Pvt Ltd-Puducherry

Doowon Automotive Systems Pvt Ltd-Gummidipoondi
Haritha Fehrer Ltd-Kanchipuram

Elastomer Coatings-Chennai

Alagar Farms Pvt Ltd-Virudhunagar

Friction Control Products Pvt Ltd-Bengaluru
Stanadyne India Pvt Ltd-Tiruvallur

Three Bond ( | ) Pvt Ltd-Kanchipuram

Valeo Friction Materials India Pvt Ltd-Kanchipuram
Young Buhmwoo India Company Pvt Ltd-Sriperumbudur

PAINT INDUSTRIES

Asian Paints, Chennai

Berger Nippon Paints.

Kansai Nerolac Paints Limited

PPG Asian Paints Pvt Ltd-Sriperumbudur
Faaber Paints Pvt Ltd-Thirumazhisai
Titan Paints, Coimbatore

Agsar Paints, Tuticorin

Maruthi Paints & Chemicals-Chennai
Gemini Paints-Chennai

Sheenlac Paints Corp-Chennai

Vibgyor Paints & Chemicals-Kanchipuram
Ruby Paints Pvt Ltd-Chennai

Valspar (India) Coatings Corporation Pvt Ltd-Bengaluru
Shalimar Paints Ltd-Chennai

Virgo Paints Pvt Ltd-Chennai

TESTING LABS

SGS India Pvt Ltd-Chennai

Bureau Veritas -Chennai

Geological And Metallurgical Laboratories-Bengaluru
Chennai Mettex Lab Pvt Ltd-Chennai

SMS Lab Services Pvt Ltd-Thirumazhisai

Omega Inspection & Analytical Laboratory-Chennai
Scientific Industrial Testing & Research Centre(SITARC)-
Peermade Development Society (PDS)-Idukki
Green Tree Impex, Chennai

Green Leaf Testing Labs, Coimbatore

ATOZ Pharmaceuticals Pvt Ltd-Chennai

RVN Laboratory-Chennai

Ensyscon-Chennai

Femo Labs Pvt Ltd-Chennai

Eco Chem Laboratory Services-Chennai

Green Chem Solutions Pvt Ltd-Chennai

Poluchem Laboratories Pvt Ltd-Ernakulam

Nawal Analytical Laboratories-Hosur

Nichrome Testing laboratory & Research-Dharwad
Nebulae Hi-Tech Laboratories-Chennai

Varshini's En-Test Laboratory Pvt Ltd-Chennai
Accurate Analytic-Kochi

Sneha Test House-Bengaluru

Azodi Labs Pvt Ltd-Chennai

Cochin Test House-Kochi

Mangalore Biotech Laboratory-Mangalore

Mats India Pvt Ltd-Chennai

Shri A.M.M. Murugappa Chettiar Research Centre-Chennai



Shri A.M.M. Murugappa Chettiar Research Centre-Chennai Sika Starch, PuducherryVaralakshmi Starch Industries (P) Ltd-Salem
The South India Textile Research Association(SITRA)-Coimbatore Southern Hydrocarbons-Puducherry
Standards Environmental & Analytical Laboratories-Kochi Spac Tapioca Products (I) Ltd, Erode

Tamilnadu Test House Pvt Ltd-Chennai

Perfect Enviro Services (Avison Enviro System), Chennai

Ideal Analytical & Research Institution, Puducherry
AYURVEDIC / HERBAL

Aravindh Herbal Labs Pvt Ltd-Puducherry
Aswini Homeo & Ayurvedic Products Ltd-Hyderabad
K.P.Namboodiris Ayurvedic-Thrissur

New Udaya Pharmacy & Ayurvedic Laboratories (NUPAL)-Kochi

AVN Ayurveda Formulations Pvt Ltd-Coimbatore
Nagarjuna Herbal Concentrates Ltd-Thodupuzha

Southern Union Pharmaceuticals (Kerala) Pvt Ltd-Thrissur

New Associated Pharma, Calicut
PHARMA / HEALTH CARE

Apex Laboratories- Chennai

Malladi Drugs & Pharmaceuticals Ltd-Ranipet
The Madras Pharmaceuticals (MARAL)-Chennai
Tablets India Ltd-Chennai

Fourrts India Laboratories-Chennai

Stedman Pharmaceuticals Pvt Ltd-Chennai
Wardex Pharmaceuticals Ltd-Chennai
Appasamy Ocular Devices Pvt Ltd-Puducherry
Medopharm Pvt Ltd-Chennai

Accent Pharma, Pondichery

Shiyal Chemicals-Chennai

Softgel Healthcare Pvt Ltd-Kanchipuram
Bafna Pharmaceuticals Ltd-Chennai

Grayanon Formulations-Chennai

Viencee Pharma Science, Chennai

Bioplus Life Sciences, Hosur

SPM Drugs, Erode

Sri Hari Labs-Tiruvallur

Noni Bio-Tech Pvt Ltd-Kanchipuram

Curatio Healthcare (l) Pvt Ltd-Chennai

Emkay Bio Products-Chennai

Mesmer Pharmaceuticals-Chennai

Par Formulations Pvt Ltd-Chennai

Smit & Zoon India Pvt Ltd-Chennai

Tychos Therapeutics Pvt Ltd-Chennai

Johnson & Smith Co.-Bengaluru

Elegant Chemical Enterprises Pvt Ltd-Hyderabad
Artura Pharmaceuticals Pvt Ltd-Chittoor
Bindu Pharmaceuticals Pvt Ltd-Hyderabad
Crest Cellulose Pvt Ltd-Nellore

Indus Medicare Pvt Ltd-Medak

Srushti Pharmaceuticals Pvt Ltd-Bengaluru
Corx Life Sciences & Pharmaceutical Pvt Ltd-Trichy
Caplin Point Laboratories Ltd-Puducherry, Chennai
Universal Pharmaceuticals-Puducherry

Bonn Schtering Bio Sciences-Puducherry
Allianze Biosciences Pvt Ltd-Puducherry
Tristar Formulations Pvt Ltd-Puducherry
Goodman Pharmaceuticals-Puducherry
Huntra Labs-Puducherry

Anthem Biosciences Pvt Ltd-Bengaluru
Teleflex Medical Pvt Ltd-Puducherry

Sangrose Laboratories Pvt Ltd-Mavelikara
Natural Capsules, Puducherry

Terumo Penpol Pvt Ltd-Thiruvananthapuram

STARCH
Angel Starch, Erode

AGRO / FERTILIZERS

SPIC, Tuticorin
F.A.C.T. - Cochin
Nagarjuna Fertilizers & Chemicals Ltd-Kakinada

T.Stanes & Company Ltd-Coimbatore, Trichy & Vijayawada

Sicagen India Ltd-Tuticorin & Puducherry

SS Biochem (India) Pvt Ltd-Salem

The Scientific Fertiliser Company Pvt Ltd-Coimbatore
National Agro Foundation-Chennai

EID Parry (India) Ltd

The Andhra Sugars Ltd-Tanuku

SDS Ramcides Cropscience Pvt Ltd-Chennai
Tropical Agrosystem India Ltd-Chennai
Tropical Biosciences Pvt Ltd-Coimbatore
Panvo Organics Pvt Ltd-Gummidipoondi
Bioscience Research Foundation-Kanchipuram
Rajashree Sugars & Chemicals Ltd-Villupuram
Eco Biocides & Botanicals-Theni

Prasad Organics (P) Ltd-Ongole

PL Agro Tech Ltd-Maduranthagam

Santhosh Maize & Industries Ltd-Salem
Golden Cashew Products Pvt Ltd-Puducherry
Aquagri Processing Pvt Ltd-Manamadurai
Auraphyll Innoventures (1) Pvt Ltd-Coimbatore
Bentoli Agrinutrition India Pvt Ltd-Trichy
Healthline Pvt Ltd (Sericare Divn.)-Bengaluru
HI-Tech Agro Chemicals-Salem

Jayakrishna Pesticides Pvt Ltd-Salem
Membrane Hitec-Chennai

Sabari Crop Care Sciences (P) Ltd-Chennai
Sansaj Home Care Products Pvt Ltd-Coimbatore
SPS Organics India Pvt Ltd-Salem

Victus Laboratories India Pvt Ltd-Coimbatore
Yesell Crops Care-Erode

PAPER INDUSTRIES

ITC Ltd — Chennai, Coimbatore, Bhadrachalam
Fimakem India Ltd-Bhadrachalam, Erode & Orissa
Imerys Minerals (India) Pvt Ltd-Khammam
Seshasayee Paper And Boards Ltd-Erode

Sripathi Paper & Boards Pvt Ltd-Sivakasi
Shreeambe Labels Pvt Ltd-Mysore

JK Papers - Orissa

RUBBER / LATEX / RESINS INKS

The Rajagiri Rubber & Produce Co. Ltd-Punalur
Associated Rubber Chemicals (Kochi) Pvt Ltd-Kochi
Kilkotagiri and Thirumbadi Plantations Ltd-Calicut
Rehabilitation Plantations Ltd-Punalur

Suretex Prophylactics India Ltd-Bengaluru

Rubfila International Limited, Udumalpet & Palakkad
New Ambadi Estates Pvt Ltd-Kanyakumari

Jain Rubbers Pvt Ltd-Gummidipoondi

Njavallil Latex Pvt Ltd-Kochi

Nitta Gelatin India Ltd-Kochi

West Coast Polymers-Cannanore

Harrisons Malayalam Ltd-Thrissur & Patanamthitta
Teleflex Medical Pvt Ltd-Puducherry

Naptha Resins & Chemicals Ltd-Bengaluru

Vasavi Bala Resins Pvt Ltd-Thirumazhisai

Jet Inks Pvt Ltd-Chennai



Ayishwarya Polymers-Coimbatore

Devi Polymers Pvt Ltd-Chennai

Esterkote Pvt Ltd-Kanchipuram

Kurian Abraham Pvt Ltd-ldukki

Mercury Synthetic Resins-Hyderabad
Satya Cashew Chemicals Pvt Ltd-Chennai

CENTRAL GOVERNMENT R&D LABS / INSTITUTIONS

Indira Gandhi Centre for Atomic Research-Kalpakkam
Madras Atomic Power Station-Kalpakkam

Bharatiya Nabhikiya Vidyut Nigam Ltd-Kalpakkam

Vikram Sarabhai Space Centre-Thiruvananthapuram

Indian Space Research Organisation (ISRO)-Sriharikota
Nuclear Power Corporation of India Ltd-Kaiga &Kudankulam
Bhabha Atomic Research Centre-Hyderabad

Heavy Water Plant-Tuticorin

Central Food Technological Research Institute-Mysore
Central Leather Research Institute-Chennai

Central Drug Testing Laboratory-Chennai

Captain Srinivasamurthi Drug Research Institute for Ayurvedha
CIPET- Chennai, Mysore

CFTRI - Central Food Technological Research Institute, Mysore
National Environmental Engineering Research Institute-Chennai
Central Ground Water Board-Chennai, Trivandrum

Institute of Forest Genetics & Tree Breeding-Coimbatore
Geological Survey of India - Bengaluru, Chennai

Rubber Research Institute-Kottayam

Spices Board-Kochi, Gummidipoondi & Guntur

Indian Rare Earths Ltd-Kollam, Udyogamandal

Textiles Committee-Tiruppur

Indian Qil Corporation Ltd-Chennai

Custom House Laboratory-Chennai

Krishi Vigyan Kendra-Kollam, Wayanad

Central Coffee Research Institute-Chikmagalur

Central Coir Research Institute(Coir Board)-Alappuzha
Coconut Development Board-Aluva

Central Electrochemical Research Institute-Karaikkudi
Central Institute of Fisheries Technology-Kochi

Central Sericultural Research & Training Institute-Mysore
Central Water Commission-Coimbatore

CPCRI- Kayamkulam & Vittal

Cashew Export Promotion Council of India, Kollam (CEPCI)
Nuclear Fuel Complex-Tuticorin & Hyderabad

Public Health Laboratory-Puducherry

STATE GOVERNMENT R&D LABS / INSTITUTIONS

Tamilnadu Pollution Control Board (15 Locations)

Tamilnadu Newsprint Limited, Karur & Trichy

Tamilnadu Electricity Board (TNEB)-Chennai

Department of Science Technology & Environment-Puducherry
Drug Testing Laboratory-Chennai, Kochi, Bengaluru, Bellary
Forensic Sciences Department (Tamilnadu Divisions)

King Institute of Preventive Medicine & Research-Chennai

Food Analysis Laboratory-Palayamkottai, Thanjavur, Kochi, Calicut &

Thiruvananthapuram
Fertilizer Control Order Laboratory-Hyd, Warangal, Anantapur

UNIVERSITIES / COLLEGES

Indian Institute of Technology-Madras

National Institute of Technology-Trichy & Suratkal
Anna University-Chennai

University of Madras

Alagappa College of Technology-Chennai

Cochin University of Science & Technology-Kochi
University of Kerala-Thiruvananthapuram

TNAU- Coimbatore, Madurai, Aduthurai,Trichy & Periyakulam
Alagappa University-Karaikudi

Annamalai University-Chidambaram

Bharathiyar University-Coimbatore

Bharathidasan University-Trichy

Pondicherry University-Puducherry

Mangalore University-Mangalore

Jawaharlal Nehru Technological University-Kakinada
National Technical Teachers Training & Research-Chennai
Government College of Technology-Coimbatore
Gandhigram Rural Institute-Dindigul

Regional Agricultural Research Station (Lam Farm)-Guntur
M.S. Swaminathan Research Foundation-Chennai
Agricultural College -Bapatla

Madras Veterinary College-Chennai

Veterinary College And Research Institute-Namakkal
Sastra University-Thanjavur

Madurai Kamaraj University-Madurai

SRM University-Chennai

Periyar University-Salem

Loyola College-Chennai

Sri Venkateswara College of Engineering-Sriperumbudur
D.G. Vaishnav College-Chennai

C.L.Baid Metha College-Chennai

Madras Christian College-Chennai

SSN College of Engineering-Chennai

Veltech Institute of Science & Technology-Chennai
Vivekanandha College of Engineering for Women-Namakkal
Dr.JKK Munirajah College of Pharmacy-Erode

K.M.College of Pharmacy-Madurai

Puducherry Technological University - Puducherry

KMCH College of Pharmacy-Coimbatore

Lady Doak College-Madurai

National College (NCIF)-Trichy

JSS College of Pharmacy-Mysore

Poornaprajna Institute of Scientific Research(PPISR)-Bengaluru
University of Horticulture, Bijapur

FOODS / FLAVOURS / BEVERAGES / PERSONAL PRODUCTS

Upasi Tea Research Foundation-Coonoor & Valparai
Tata Tea (Kanan Devan Hills Plantation)-Munnar
Akay Flavours & Aromatics Pvt Ltd-Aluva
Eastern Condiments Pvt Ltd

Synthite Industries

South India Bottling Company Pvt Ltd-Tirunelveli
Reckitt Benckiser India Pvt Ltd-Chennai & Hosur
AVA Cholayil (Medimix)

AVT Mc-Cormick Ingredients Pvt Ltd-Aluva
Parle Agro (Frooti)

Elite Vintage, Dharwad

Mohan Breweries, Puducherry

Meramchand Nemichand(MTR Foods)-Guntur
Saravana Dairy Foods-Chennai

Winner Dairy Pvt Ltd-Puducherry

Foods & Inns Ltd-Chittoor

Kancor Ingredients Ltd-Kochi & Haveri

Activ Ingredients-Virudhunagar

Joonktollee Tea & Industries Ltd-Thrissur
Paprika Oleos India Ltd-Virudhunagar

Fruzyme Bio Tech India Pvt Ltd-Tiruppur

Caress Beauty Care Products Pvt Ltd-Alathur
Daffy Healthcare Pvt Ltd-Bengaluru
Panchajanya Enterprises-Bengaluru
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Date: 26-12-201%
TO WHOM 50 EVER IT MAY CONCERN

We are pleased to appreciate M/s Instruments Care Chennai Private Ltd for
providing the Maintenance/ Repair of the following instruments for the past 5 years.

1. Atomic Absorption Spectrophotometer (Varian AAZ20)
2. UV Vis Spectropl [Tect p UV-B500)

A, Gas Chraomatograph Model CP 9001)

They have shown Interest and ingenuily in ling to level repair, often

obviating the need for costly board level replacement recommended by the
equipment supplier. The commitment and professional enthusiasm they exhibit
towards their work is exemplary.

The company is approachable and quickly responds to our calls, The guality of service
rendersd by MS. Instruments Care Chennal Pyt Ltd, Chennai is satisfactory.
Llebs
Dr. 5.Selval e
Scientist -5F
CMTL / SPROB

<X CIBA

ICAR-Central (nstitute of Srackist L i S0
Indian Coureil of Agricultura; Ressareh, Miristy of Agriosturs and Farmars Wellars, Gowt. of india
75, Santhame High Foad, MR .G Nagar, Channai 500028 Tam | Nadu, inda

Dr.M.Muralidhar
Principal Scienti & SIC, Euvi Sevtion 14.02.2020
0 IT RN

This is to inform that Ms/ Instruments Care [Chennal) Pvt. L1d. is rendering services for
Varien make Atomic Abscrption Spectrophotomeser for past ¢ years according ta our
needs and expeciation, The service visits ate on time 2nd we are fully satisfied with the
tempany 2nd ¢an be recommended for any such kind of services. '

N d 02 %o 2o

(M.MUI )
1 M. MURALIDHAR
Prinripai Sceenis

L wrmtal fnstrge ol Brackibeaier Auaculise
75 Santhomic High Roed, R A Puram,

NUCLEAR POWER CORPORATION OF INDIA LIMITED
(A Cevernment of India Lmerprise)
MADRAS ATOMIC POWER STATION
Chemvical (omrol Laboratory

We are pleased to highly . appreciate M/s Instruments Care (Chennai) Pvt. Ltd., for

providing repair / maintenance forthe past 10 years for our Instruments like Atomic

Abserption Sp ph . UV-VIS. Spectropt and Gas Ch |

We are fully satisfied with their mxpertise service team and the kind of service support
provided by them.

Our relationship with by Ms. Instruments Care (Chennai) Pvi Lid . so far has been

extremely satisfying and rewarding k 2 "
(DS Krshaa Rop 241
Stacion Chemist

@ (K, HRISHNA LD
%T il w-vv‘!'“

CENIRAL LEATHER RESEARCH INSTITUTE
(Connctl of Seientific & Industrial Research)
Advar, CHENNAL 600020, INTIA

Tel. 437162 2A0774
Fan 24435026, 24911589 EMAIL 50 Selrinesinspodl mmall.cor
TO WHOMSOEVER IT MAY CONCERN

This is to place on record our appreciation for the gond work done by M /s, Instruments
Care (Chennai) Pvt. Lud during the o call services of our laboratory equipment. They
have been taking care of the maintenance of many of our analytical equipment that
Include U¥-Vis Spectrometers, Centnfugel'!‘herma] Analysers {b‘l‘éfDSC’j, Reaction
Calorimeters, Florescence spectropliotometer, Fresze Drier, Viscometer of various
renawned manufacturers for the past several years, They have also repaired many
mstruments including component Jeve) repair whose  maintenance has been

disconti | by the facturers and reduced the repair cost. Y
The i and pr | enthusi; they exhiblc towards thelr work Ls
lary. Their pr ional app h 1o work inspires confidence and as a result of

this trust, we have been able to entrust repair of costly equipment te them,
The company i readily approachable and their response time is minimum,

Our relationship with M/s. Instruments Care [Chennai] Pvblid so far has been
extremely satisfying and rewarding for the quality services rendered by them,

Y
(M DUILIP KLMAR)
CONTROLLER OF
Comnier of l-ﬂlw
n—.wm‘
by, Coesi-500

i - iRt 004
Telephane : 1444-2412300 v 3 pes i
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E WPFAT - et it aratfret e Fony
ICAR - CENTRAL INSTITUTE OF FIEHBUEB TECHNOLOGY .
k e ey, Brfrerem smiery, s o, dﬁn, llzmi:ru Ilvr-n
A CIFT Jumction,  Wilingsdon istand, u-:y- 1o, Inoia.
Forvd Pt et b e i

TO WHOM SO EVER IT MAY CONCERN

We mre pleased to appreciars M/s Instruments Coare Chennad Private Lid for
providing the Mauinemanc d Repeic of the Lllowing-instrument s for pasi 3 years

.

[ Atomic Absorption Spect ophotmpote: |Yaran AAZ20

L3 Atamic Absorption Spectrophotomoter [Therme €CEE000)

a. HFLE Perkin Thmer 200 serics [Cnessromey Pumps UV Detector; Autn
Snmpler: Calumn Cuen)

a. Hitachi HFLO sysiem Amina acid Ansbeer Pump L-2130: FL Detector
L-2ARS At Sampler L2200 Column Oven 1-2350]

5, Shimadns HPLS System 104 VP series [Pomp LOATVE, PDA Deteotor
EPOM IOAVE; Systern Cantroller - SO TNDAVE)

6. Giaa Chromatograph Perldn Bimer Clams 580

¥ Gas Chromatopraph Viiran CP3800

e Brookfield Rheomesr BV hra Programmatie

@ IV Vie Spectraphotamerer (Hicki U-2810)

10, UV Vis Speclrophotometé T3hmada: TVo 160140 |

11 Ceniri Thurm - iifnge ask

12 Tatroscan ME-AS
During the repairs, they al:uﬂed the instruments (0 their servicd 1ah for Rolving
The Tevel Qi s the rep -t of

woatly boardna) nnd the struments were omup]elele’ Nﬂv?-d 10 e paticfaction.
W are happy with the quality & professional services provided and they san ha

approached for any similar kind of scrvice. Z

MeiseClb TS

UELA w
e et £, Simectn Martiew
Eiil T Prinwipa! Soientist & Head ve
& v Divisin il

l:mr f Fassariet 1 ARCIFT. Kochi. 20
""""‘... 6AT 029

)

Government of India
lllnl!try of Health & Family Welfare
of Health
Government Medical Store Depot
37, Naval Hospital Road, Periamet, Chennai - 600 D03,
Tel.; 044-25610621 / 25610822 | 25612922 (Direct) | 25611459 (Fax}
E-mall: msdchn@vsnlin/ Gram: "MEDSTORE"

Date - I 305/2008

TO WHOMSOEVERIT MAY CONCERN

Mfs. Instrument Care(Chennai) is our Authorised AMC molder, for the past

10 yers of our Instrument Shimadzu UV-Spectrophetometer - 1601, IR-460 and
Shimadzu HPLC - (SPD10A and LC10A)

Their services are found to be satisfactory. i
Sr.Scientific Assistant
Lab Incharge)
Govt. Medical Store Depot,
Chennai—3.
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10 WHO RIT NCERN

M, Instrument Care (Chennai) Py, Lic, has been doing satisfactory work

towards serviee & Maintenance of our Atomic Absorption Spectrophetometer {GBC

Avanta Py and Hydride Generator.

We are happs ith theiprompt services and respanse o attend urgent
breakdown services. e

PhoneNo 0423500114

FOOR ANALYSIS LABORATORY
KING INSTITITE CAMPUS | GUENTVY. CHENNAT © 6l 037

{Department of Public Health and Preventive Medicine)

10 WHOMSOEVER T MAY CONCERN
We s plagead 1o sigls thel M instnangnts Care (Chennal) Pyt

Ld,  have semiced our  Shimadzhi  mal

smhgﬁnwg« iaa A‘?@\d that ame und‘r;nu}r_v hraaldown  Thay haus

attended the nmblems and ractfied. The postbraghkdown senices provided

by them are alec good.

They are maintsining our Instruments under annual maintenanca
contract (AMC) without 2ny problam for the neet Four yaam namsiy:

i Jasoo—make UIV-VTS Spectmp’mtomﬁa (V-530 P}

il. Shimadzhu — make HPLC system

i Shimadzhu - make Alomic Absorblion Specirophotometer (A4 870}

They are alwaye approachable for any service problems and we are
fully 2atisfed with their prompt and sffective senvices .
: oA

Thi K GINASRE AR A B
AR N 4L YT

o,
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HINDUSTAN PETROLEUM CDRPORATIDN LIMITED

17, JAMEHED 41 TATA ROAD, MUNMEA! 400020,
CIN : L23201MH1952G01008858

SECUNDERABAD TERMINAL, POST BOX # 5 GHATKESAR PO, R.R. DISTRICT - 501 304 (TELANGANA)
PHONE | (08215) 278412, U302508550, 9362705550, FAX  [D8415) 227143

Datez 10.05.2007
TO WHOM SO EVER IT MAY CONCERN

we are pleasad to inform you that M. Instrument Care Chernal Privase Ltd. has
ealibrated our Chemito UV Spectrophotemeter (Mode!: 2200) to our satisfaction. They
sezmms 10 be technically expertise in identifving and rectifying the problems. And withot
hesiation vie would like to recommend M. Instrument Care Chennas Privine Lid for any
kind of breakdown { maintenance of such instruments,

Regards,

W

. Sridhar -
Manuger-0QC.

Tamilnadu Newsprint and Papers Limited

A
[mi Mondpatil. K. Peslyasani Paw, Manapparal Taluk - 521 208,

NATRONAL AWARD Tiruchirappalll Dasict, Tamirad, India

FOREXCELLENTTIN | Prone : 04332 - 261600 Purchase : 04332 - 265102 Miig : 04332 - 265265
Loomrmer coweinss | g 04332 - 268278 Cail 1 34899 12793

28012020

TO WHOM SO EVER IT MAY CONCERN

Wie are pleased to appreciate M/s Instruments Care (Chennal) Pt Lid. hns for
providing wordsrful job i Repaiking / Calibrating of Braokfield Viscometers (2Nos)
oour lag for the past = gears We are fufly satisfied with the gualfty service
offered by thew and in addition to that they are alse very prompt, techwically
sound and easily approachadle.

e

AGM [RAD - &0

Lr/AN/A

ADVANCED MATERIALS

DECLARATION

We are pleased to state that M/8 Instrument care
(Chennai) Pvt. Ltd, have serviced our Shimadzu
Thermal Instruments DSC - 50, TMA - 50 & TGA - 50
that was under major breakdown; After that service,
these equipments are performing well. They are
maintaining our instruments without any problem for
past one year,

We are satisfied with the prompt and effective service,
x*: >y ‘J. =

R. Sl'e»et:l.‘r'mranr f e t
Sr. Manager Quality

255 Tanwary 2017

TO WH VER IT MAY CONCERN
Wi, Tnstrument care (Cheneai) Pyt Lid, has been doing an excellent work towards
service and maintenance to keep owr instruments namely © Adomic Absorption
Spectraphotometer {AAS) of make (PERKIN ELMER Admalyst 00 ) and Gas
chromatographic Instruments of Shimidau and Chemito make, by Instrument care with
ingenuity in condueting componznt level repaies, oflen obviating the nesd lor costly
board level replacements. Onee such inciden happened a couple of years back when we
fiuged an optical alignment issue w o AAS that could net be salved by the vendor /s,
Instument Care{Chennai] Py 1id tesm aitended and put back the instrument on line
incurring minimum cost , They have shown remarkahle interest and punciuality in

arending and servicing the above mstruments with sincenity.

T to their camponent, apprichability and professionalism to the job our relationship
with M. Instrument Care(Chennai) Pyl Ltd.. o far has been satisfying and rewarding,

K=o

Sr.Manager ( QCL, PEG &150)




TANFAC

TO WHOM SO EVER IT MAY CONCERN

30,03 2015

We are pleased to appte_maté Mis Instruments Care Chennal [Pyt Lid For.sc:wung
UV Vis Spectrophotometer (Model: UV-1700) which was under breakdown o our
Satisfaction. They are very promgF, Technically soand and easity Rpproachable.

Their abiiity to revive the instrument in mmponmt level which avoids replacement of
costly heard is highly appreciable

e are happy with the quality services rendered by them and without-hesdation we can
reoemmend Mis Ingtruments Care {Chennall Bt Lid fncany sna of Repahiznte

of Analyhical Instruments.

For TANFAC INCUSTRIES | TR

P,

Senor Manager (QARDE)

@ ION EXCHANGE
Es&m&wg the Planet

QUALITY CONTROL DEPARTMENT
11 March, 2015

TO WHOMSOEVER IT MAYCONCERN
This is to certify that M/S Instruments care Pvt Ltd Chennai is our Authorised AMC

holder for the past 6 years for instruments AAS (Varian 220}, and Brookfield
viscometers. They are very prompt , techinically sound and attending immediately

Whenever required.

asianpaints

ien Py Lned e ) 6T 400
P 8- V1 T A 4712 8900
SPLOT Inustisl Fuy  swwasanpenncom
Sriprumbute’

Disl. el

DATE © D1.06.200%
TO WHOMSOEVER IT MAY CONCERN

Annual Maintenance Contract includes Calibration and Breakdown
maintenance of our Instruments like Brookfield Viscometers — 6 Nos.
{Models: LVDV I+ & KU 2) &8himadzu make UV-Vis Spectrophatometer

is with M/s Instruments Care (Chennai] Pvt. Ltd. For the past
four years,

The regular services and breakdown services provided by them are
good. They are easily approachable and their response is very fast in all
the Periodical services and breakdown services done every year.

We are fully satisfied with the services provided by them

pa™E
CQ-H\- S,om:._u.)
Bp. Mauneee- § A -

Date; 03.02.2022
TO WHOM SO EVER IT MAY CONCERN
We are pleased 1o appreciate M/s Instruments Care (Chennai) Pt Ltd,, for

providing wonderful job in Repairing / Maintenance / Calibration of following
Instruments for more than 15 vca;s & NABL Calibration of the same for the past 3
vears to our satisfaction

1. Brookfield Viscometer (Model; RVDV-I Prime)

2, Brookfield Viscometer (Model: RVDV-1I Pro)

3. Brookfield Viscometer (Model: HBDV-II Pro]

4. mﬂu&wmmmm-zn“,
We are fully satisfied with the quality service offered by them and in addition to

that they are also very prompt, technically sound and easily approachable.

b Cads™

SBathishraman R

Quality Contral |

Authorized Signal

@ MAF Limited, A & D/ Corparate Tachnical Cantra,

Tiruvattiyur High Aoad, P.B. No. 5285, Chennai 800 018, India
Tal - D0G1-44 1 Fax:0091-44. 186 / 25734554

01-08: 2011

WHOMSOEVER IT MAY CONCERN

This is to Cextify that Mis Instruments Care (Chennai) Pvt. Lid . have been
Calibrating & Servicing our Brookfield Viscometers available m our various
Lacations for mote than 7 vears 1o our complete satisfaction,

Dunng Service / Calibration, thair expertise ,care taken by them and the timely
service they have offered are highly appreciable,

We ara satisfied with the prampt and effacrive services provided by them

For MRF Led
e

B. i i
Corporate Manager- Analytical Lab

Anabond Limited

Mo 102, Malus Village, Changaipet Taiuk, Kanchespuram Dist, Tamd Nadu - 603 110,
Phone : +81 - 44 - G747 1467, Telo Fax  +91 - 44 - 2747 B784. E-mail : ga@anabond.com

TO WHOM SO EVER IT MAY CONCERN

@_ng_lz_ns_zm_o

This is to certify thal Mis. Instruments Care Chennai Pvt. Ltd,
Chennai - 600 053 has been doing their AMC jeb for our 7 nos. of
different types of Brookfield viscometers available in our various locations
for mare than 14 years,

In the AMC period. their expertise and care taken by them and timely
service thay have offered are highly appreciated.

We are fully satisfying with the prompt and effective sarvices provided by
them

For Anabond Limited,

S.Esakkimuthu
Sr.Manager-QA




APOLLO TYRES LTD
PO, Perambra,
Thrissur 680689,
Kerals, india

11.01.2020 : - :oﬂ.::mm -
apodlotyres.com

P TYRES
To whoym so ever it may concern
This is to certify that M/, Instruments Care [Chennai} Pvt Ltd., Chenngi - 600 053 has done a
most satistactory job in Service / Caliaration of our Brookfield Viscometer (Mode! : LVCV-4Pro)
for the past & years. We are very hagpy sbout the service rendered by them and have been
always approachable for the services,

The Quality of Service rendered by M/S. Instruments Care (Chennai) Pyt itd,
Chennai - 600 053 is satisfactory.

W 5 Remesan

Rty -

(Manager, Technology}

X~ KANSAI
NEROLAC

PAINTS LIMITED

Phet He - £ 7. (Gate No 21
Prase-Il Exparwionl,
SIPCOT induatral Complen,
HOSUA,

Krishnagin Dist 43509

Date: 11.03,2021

TO WHOM SO'EVER IT MAY CONCERN
We are pleased to inform that M/s Instruments Care (Chennai) Pyt

Lid., Servicing / NARL Calibration of the following instruments in
our lab for the past 3 vears to our satisfaction

1. Brookfield Viscometlers — 4 Nos,

2, Sheen Viscometers - 2 nos -
We are fully satisfied wirh the quality service offered by them and in

addition to that they are also very prompt, technically sound and

apex

Date: 19/01/17
TO WHOM SO EVER IT MAY CONCERN

This is to certify that M/s. Instruments Care (Chennai) Pvt. Ltd, Chennai has done
most satisfactory job in Mainfenance, Calibration of Broakfeld Viscometers (Model:
LVDV-I+ ] at our site for more than 12 years to our Satisfaction, We very much
appreciate the team members for their technical skills towards identifying and
rectifying the problems in short time. The quality of service rendered by them is
satisfactary,

For apex laboratorics Private Limited

3

{GN-Quality}

SRIPERUMBUDUE, TAMILNADU
7/08/ 013

This s to cevify that My/s. Instraments Care (Chennai) Pvt. Lid., Chennai

~ 600 053 has dore a most satisfactory job in Service / Czlibration of our
Kiebs Viscometers (Model : KU80) and Brookfield Viscometer (DV1+) for
the past 3 years. We are very happy about the service rendered by them and
have been atways approachable for the services.

The Quality of Service rendered by M/s. Instruments Care (Chennai) Pyt.
Ltd., Chennai - 600053 is satisfactory:

For NI PAINT ] PRIVATE LIMITED
ﬁ" < *i"-%f.

Hmrei?

Authorised Sig
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wad H [ Ref. No. No.CDTL/AMisc/2011/ {379 / Date . dated the 25" March, 2011

T0 WH E MAY CONCERN

1 take this opportunity to appreciate Mis.Instruments Care (PVT Limited), L hemmai
who have served our Spectra Physies High Performaner Liquid Chromotagraphy, two
numbers of Simatm UV, Spectraphotometer and one oumber of Hitatchi U-2000
Spectraphotometer. Not only the prompt serviees rendered, but also the expertise and
approach of the Serviee Enginecr need fo he appreciated. 1 do net hesituic to laud their
sincerity and keeness to mainiainservice the instruments under their eare,

o =
(DN, Mmﬁzmm
DIRECTOR

TO WHOM SO EVER IT MAY CONCERN
This is o certify that Mis. Instruments Care (Chennal) Pyt. Ltd, has done mast safisfactory job
in Repairing | Maintenance! Calioration of the following instrumants at our lab for mora tan 10
years to our Satisfaction,

1 Brookfeld Viscometer (Macel RUT)

2. Brookield Viscometer (Macel DV2MLYT)

‘Mz very much appreciate the leam members for thair technizal s«ids lowards identifying and

ectifying the proplems in component level. The qualty of Sswice rencerec by them s

safisfactary.

Thanks & Regards
WA

pimpcali fYc )

Muli Laboratory

Assistant Manager-Quality

S5 Incia Privats Limisd

Oppaosiie 1o State Bane of as,

26 B |SP). 26 B2 (57, Socced han Fioacl
Aenouttur nainal Extats
Chenrai - BI065A. i,
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116, BHASKAR RAJU | 2.0 9Fes T -
Thad Simdmi & o) oa Charge Fm«m.ﬂ-
NML/MC/01/12-13 Dated 13.12.2012

T0 WHOMSOEVER IT MAY CONCERN

This Is to certify that thé Servicing and Maintenance work carried out
by M/s Instruments Care Chennai Pyt Ltd., Chennai 500053 is satisfactory
in respect of the instruments UV=VIS Spectro-phetometer and Atomic
Absorption Spectro-photometer (AAS) for the past Ten years. The company
is approachable and guickly rasponds to our calls, The quafity of service
renderad by M/s Instruments Care Chennai Pvt Ltd., Chennal 600 053 s
satisfactory.

With best wishes and pleasure | am issuing this certificate

i ; ;(?Juw-
[ (6. Bhaskar Raju)

A Fourrts

{indin) Loberotories Pyt Limited

PLANT : Usnaiu 3 103 Hanch District, INDIA,
HI'.IB 0‘4 47%101:!4?4:25!7;4?&525 Fax: 07 044 - z!usm
Wabaite

WHOM&! JEVER IT MAY CONCERN
We would Jike o take this opportunity to express my heartfelt thanks to Mis Tnstruments.
Care (Chennai) Pvt. Limited for their wonderful service, They have serviced snd
reconditioned our UV-Visible Speetrophotometer [Shimadzu) instrument with good
safisfaction. Also, we ave happy in AMC provided for Brookfield viseometer for the past six
years without any breakdown,
We very much appreciate the team members for their co-operation and technical skifls rowand
the identifying the problem and rectification of problem in short time.
Our best wishes and co-operation for your excellent service,

S 6T WS, HITSOATEE FTH o, A
=rf - 80D 113, wen

mmwma T “*

(Council of Scientific & HEEﬂl

Channai Zanal Laberstory CSIR Madras Cnmp!u: Taramani P.O.
Chennai - 500 113, India

01200

Whorm So Ever May be Concern

This is to ezrtify that the job of Atomic Adsorption Spectroscopy rgpair and reinstallation
is done by M/S Instrumenis Care Pvt. T4, (hennai saffsfaetory in very short time. [ have
20 hesitation in recommending them for AA and GC installation. We are happy sbout
their service and found that they are always approachable in such kind of services,

§ Sandhya =
Seientist & Head

Labmtrtmry Reb L1

SARGAM LABORATORY PVT LTD,

cpet
. arton,

22-11-2012

TO WHOMSOEVER IT MAY CONCERN

This is to certify that M/s. Instruments care {Chennai), is working with us for
maintenance and calibration ofARS Varian (Spectraa 55) to our satisfaction. We
are very much happy about their service and have found that they are always
appreachable for this kind of service,

Thanking you

For Sargam Laboratory Private Limited (BVCPS)
’}17-__ ——
Authorized Signatory

P. GOPAL
Tachnical Manager

]
CHENNAI METTEX LAB PRIVATE LINITED
AAccredited by NABL, at per 150/ 1EC 17025 3005)
ot Comples, B3 2K M Roed, Guindy. Chermai - 600 037 MDA
Phone 491 4422323163 42179490, 91, Pax - +#1 4422311034
Emoil ek matiesieh com Wab - v masteslol com

TO WHOMSOEVER 11 MAY CONCERN
W are pleasud to highly appreciate Mis. Tnstrumimis Core [Chennaiy Pyt 1. o

190815

N . - ke g 1, x \
T wling repair ¢ 0 the for the past & years
= Warian imake Awmic Absorpbon Spectrophotomster

= Shimadeg & Lab India moke 11V Vis Specoochowmeiges
= Mayum make Gog Chromategraph
®  Shimuleu make WL Systern with 1Y Detector, RI Detector &

Fluorescence Dewcion

The il and  profi 1 i they exhibit wwards theie work s

. I'he 5 hzhble and quickly de w0 our ealls. The gualily

of service rendered by Mis. Inatruments Cars Chonmay Pyt Ld.. Chenmai is eatisfactory
With kind regasds
For Chennai Mettex Lab P Lid

oy £ g Wlatiginicsn_ =5
) & A\
A
Dwnlity Marniager

NATIONAL INSTITUTE OF TECHNOLOGY

'@) ! TIRUCHIRAPPALLI - 620 015

TAMILNADU, INDIA

Dr. V.M BUU

Assistant Professon

Department of Chermisiry 13.10:2016
TO WHOM-SO-EVER Il MAY CONCERN

M/S. Instrument Care {Chennai) Pvt. Ltd has been doing an excellent work

wwards service snd maimenance 10 keep our instruments numely: GBC Awmic

Absorption  Spectrophotometer  (AAS),  Perkin Flmer  UV-Visihle
spectrophotometer and Shimadzs HPLC make for past ten years. Moreover, the
maodel EZ 301 which was not repaired by Perkin Elmer itsell was attended by
Instrument care with selfrespect and ingenuity in conducting component level
Tepaits, often ebviating the need for casily board level replacements. They have
shown remarkable interest and punctuality in attending and scrvicing the abowve
instruments with sincerity.

Due to their commitment, appraachability and professionalism e the job
our relationship with M/S Instrument Care (Chennai) Pyt Lrd. se far hos been

satisfyine mnd rewarding. 4
(&t ‘01\1'&

(V.M. BLILT)




s wfats e
DEPARTMENT OF CHEMICAL ENGINEERING
MATIONAL INSTITUTE OF TECHNOLOGY KARNATAKA, SURATHKAL

er stRETEET, WYY - 8TS 028
PFOST SRINIVASNAGAR, MANGALORE - 575 028

Fiase - 74 08 7008

WHOMSOEVER IT MAY CONCER?

s Instrument CarefChennail Py Tad., has been doing sn excellent work fovands
service and maimenance of our instruments namely: |13 Aloic Absorption Spectrophoiemeter
GRC 032 Plus (AAS) (2} Kubota 6330 Comrifuge (3) Hitachi L2000 UV Spectrometer
[4) GRC Cintea 100 UVAYis Speetrophotometer (3] Labomed Madels of UV
Spectrophatometers (6] Brooklield b3 L Viscometer. Dienes HPLC Sysiem for the
past tert pewens, Complaints with regard o fimetioning of these instruments were attended by
Instrument care (Cheanad) Pvi Lid, with layally and ingenuily in condueting compununt level
reprairs, oflen ohviating the veed for costly bugnl level replacements. They heve shown
vemarkable interest and punciuality in attending snd servicing the abova instruments with

sineerity.

Te o their EP hahility and T jonalisin w the job our
relationship with Mis. Instrument Care (Chennad) Pyl Lid., so far has been sotistyving und
rewanding. Q"a}}/"?/

Head ofthe Deprmett 7T

En‘ai "&.via:woool NET T )

% OF MYSORE
DEPARTMENT OF STUDIES IN BIOTECHNOLOGY

DST-F 5T SPONSIRED SEPARTMENT)
[ HL 5. FRAKASH MANASAGANGOTRI
Prafisscr ixid Chsirnam WYSORE < 570 008 INDIA
TOWHONM SO EVER [T MAY CONCERN
This is 1o certify hal Mfs Instruments Care Chennal Privateltd has dong
satisfactory job towards the repsiring of the fallowing instrurmients at aur lab
1. UV Vis Spectrophatometer - Hitachi U- 2000
2. Centnfuge- Hitachi CRICBZ
3. HPLC System - Watars {Pump 515 & 2487 UV Detector|
The above instruments were ravived by attending the electronics probiem in
companent level which eliminates the need for costly board replacement.
We arz hagpy with the professional & effective services rendered by Instruments
care and without hesitation we-recommend them for any Jurtu of mamtenance |/
repair of Analytical instruments.

Place: Mysore }Lr”@

Daker UL-04-2017

% ANNA UNIVERSITY
FA 2 i for Ocean Manag

= Chennal - 600 025, INDHA
Dr. S, Srinivasalu, M.Sc., M.Phil., Ph.D.

Professor & Director
39" December 2015

TO WH IMAY C El
Mis Instrumants Care (Chennal} Pvt. Litd, Chennal has been providing services
wowards satisfactory maintenance of the follewing Analyti s available in
the Inslitute for Oocean Management, Department of Chil Engineerng. Anna
University, Channal pest ten (10) y&as
1. Atomic Absorption Sp at {BAS Parkin Eimer Model: AAnaltyst 800
2 Hiachi UV Vis Spectrophetameter (Madel L-2000)
3 Hitachi Fluorescence Spectrophatometer {F-2000)
4. HP Gas Chromatograph (5890)
5. HP Gas Chromatograph (G880N)
The uality service rendered in reviving the instrument by attending electronics
problerm n component (evel service (which avolds replacement of costly board) s
highly appreciatle Without hesitation we would like to recommend their services for

any kind of Mai cefHepairing of lytical We are fully salisfiad
with the professional and effective services furnished by them, ;
i 7
DIRECTOR

Department of Aquatic Biology & Fisheries
University of Kerala

Karyavartom, Thirovananthapuram 695 581, Kerala, India
Telefax: D471-2308111; Emml: aquetichiologyidgmail com
(UGESAP, COSIST. CAS and DST-FIST Supported Departmenth

D, A, Biju Kamar
Professar and Heod

TO WHOM SO EVER IT MAY CONCERN
| am hiappy to record that MIS Instrumeht Care Chennai has been very effectively repairing the Atomic

Absorption Spectrophotomeler and UV-Vis Specirophotometer at Aquatic Biology & Fisheries
Depariment for past few years. We are very much satisfied aboul their senice. The service engineers
are quite efficient and knowiedgeahie abaut their jobs and are also affable and Irustworthy,

Thiuvananthapuram fisd
gt June 2017 i ’_Jﬂp

Dr. A BiJU KUMAR
Professor & Head
Dagt. of Aquatic Biology & Fiahekns
University af Kargin

apuram-i95 581, Indim

=
P

Dr.M.Jayaprakash, M.sc, pho,

School of Earth and Atmospheric Sclences.

Assistont Prafessar Department of Applivd Gealogy
- Maraimalai Campus, 4.C College Buildings, Chennai-25
11/07/2012
R (T MAY RN

This s to place on record our Appreciation for the good work done by M/s. Instruments Care
|Chenmal) Py Lid, towards repairing of our Perkin Elmer make Atomic Absorption
Speccrophatometer (Model: Adnalyst 700) which was under breakdown. Subsequently the problem
was spetted out in the System at the Companent level obwiating the need for costly board level
replacement recommended by the squipment supplier.

During the bove repairing pracess, they have shifted the Instrument to their Service Lab far
safving the Electronic problems and they have completely recanditioned the Instrument to avaid
any intermittent problams in future. The commitment and professional enthusiasm they exhibit
towards their work s exemplary. We are fully satislied with the prompt and eﬁeﬂwe services
provided by them. ]

TAMIL NADU AGRICULTURAL UNIVERSITY
DEPARTMENT OF ENVIRONMENTAL SCIENCES

COIMBATORE - 641003
Dr. 5. Av agam, Ph.D., Phone : 0422 - 6611252 (O)
Professor and Head 422 - 6611452 (D)
Mobile : 9442615511
Email : environment@tnau.acin

D1, 24.08.2017
_ TO WHOM 80 EVER IT MAY CONCERN
This is to certify that Ms/ Instruments care (Chenmai] Pvt Itd have effectively
serviced the fullowing Analytical Instruments at our department.

1. Perkin Elmer make Atomic Absorption Spectrophotometer
(Model: Adnalyst 400
2. Varian make Atomic AbsorpTin Spectrophotemeter (Model : AAZ00|
3. Varian make Gas Chromatograph (Model; CP-3800}
4. Waters make HPLC System (Model : Pump-510, Detector- 486
They are technically expertise in identifving and rectifying the problem in
component level which avoids the replacement of costly hoards.

We are extremely satisfied with their service team and services provided by them,

:—-—; L 0 ,qa,‘
(5. AVUDAINAGAYAM) -
Protessor and Fasd
mpartmant of Eavk asmntal Sclanem
nmil Nl Agrics|taral Unovarnitn
Copmnatorn-g41 008




Coromandel International Limited
Fines Beax N 7. B Exprest. Highwy Flosd.
Enpisre, Chennal - 500 057, Tarmil Nadu, India
Tal: 91-44-25751300/10/70/30

Fe 914425752311

08/09/2015
To whomsoever it may concern

This is to endorse the capability of M/s Instrument Care (Chennai) Pvt. Ltd. in repairing/servicing/
calibrating our Shimadzu-UV Vis Spectrophotometers {Model: UV-1700 & UV-1800) as excellent, they
have been providing this service since fast five years responding to our requirements on immediate

basis.

GBC Atomic Absorption Spectrophotometer (Model: 908 AA) has been supplied [ installed | serviced

by them for the past 2 years to our fullest satisfaction.

1

amesh

Manager QA

ATOZ Pharmaceuticals Pvt. Ltd., P gg:: 25;;- o8- 5an0
12, Bala|l Nagar, Ambattur, Chennal - 800 053, INDIA. Mall  no@atoziabs.com,
ATOZ

Manufaclurers. Exporters &Analylicr! Services *  TURL . www.atozlabs com
CIN No. - U2423 1 TN1GEBPTCO3 6851

TO WHOM SO EVER IT MAY CONCERN

This s to certify that M/s Instrument Care Chennai Private Ltd has supplied

following Refurbished Instruments to our lab.
1. Varian make Atomic Absorption Spectrophotometer (Model: Spectra AA 10/20)
~ during the period 2007-2008
2. HP Make Gas Chromatograph (Model: 5890 Series I} - during the period
2008-2009 :

3. Waters make Rl Detector (Model :410) during the period 2012-2013

We are fully satisfied with performance/accuracy/sensitivity of the
Refurbished instruments and the quality of after sales service rendered by
Instruments care. Without hesitation we can recommend them for supply of
Refurhished Instruments.

THE SCIENTIFIC FERTILISER COMPANY PVT LIMITED
( Pesgicides IDivision)
A 150 0001 : 2008 Comsgany 136 f 2A & 2B, Pudukbatiai Roag

Gundur Village
Tiruchirapall - 820 00T,
Tamil Nadu INDLA
i CIN ; 24 123TE1958PTCO00 18

Tel ' 201 - 431 - 2660326

Tele Fax 431 - 2660083

Emai - sicotry @omait.cam

\Webstte  www seentificlertliser com

Date: 10.09.2022
TO WHOMSOEVER IT MAY CONCERN

This is to certify that Mys. Instruments care (Chennai] Put. Ltd has Supplied the HP make Refurbished Gas
Chramatograph {Model: 5890 Series Il Instrument in the year 2016 to our complete satisfaction,

The Accuracy / Sensitivity of the abeve instruments found satisfactory and the same Is being used In aur lab
under Instruments Care Sarvice, :

The quality of service renderad by M/s Instruments care Chennai Pvt Ltd. is satisfactory and without
hesitation we can recommend them for any type of Breakdown / Maintenance of sophisticated Analytical
instruments.

Without hesitation we recommend Instruments care towards the servicing of Analytical instruments.

&&TW‘C\?}\

f=3
*
=\

PDIDHURAISAMY For The Seienty i

5 e Pt Litd,
P.l:l._a', HURAISAMY
SoniarChamisy

prefot oot

179, - 600 081, - =4
PHOME : 4596 3300 TABLETS « oo
FAX . g5o14767

Date: 23.08.2017
TO WHOM 50 EVER IT MAY CONCERN

This is to certify that M/s Instruments Care Chennai Private Ltd has Supplied /
Commissioned the Refurbished Varian Spectra AA-20 Atomic Absorption
Spectrophotometer at our lab during the year 2011.

The Accuracy / Sensitivity of the above instrument found satisfactory and the
same is being wused in our QC Jab under Instrument care's
Service / Maintenance. r

Apart from the above they have also serviced following instrurments to our
satisfaction.

1. Chemito make Gas Chromatograph (Model :GC-1000)
2. Shimadzu make HPLC (Model : 20 Series)

3. Shimadzu make UV (Model:2450)

4. Brookfield Viscometer {Model : LVT)

5, Spectrofluorimeter - (Model: RF 1501)

Without hesitation we recommend Instrument Care towards the Servicing of
Analytical Instruments.

TR
SUJATHA RAVI

GM-Quality Control




@ SRI HARI LABS
Manufaclures of Phase Transfer Catalyst, Fine Chemicals & Drug int fiab

q
Shed Ne* 3, Sideo |ndusinal Estate, Kakkalur - 802 003, Tiruvallur District (TK),
Tamil Nadu, INDIA, Phone 044 - 27662518

el DakB0,08.2022 -

TO WHOMSOEVER T MAY CONCERN

We Appreciate Mis Instrument Care Chennai Private Ltd towards Supply f Service of the
fallowing Refurnished Instrumen's for the past 11 years to our complete salisfaction.

1. Walers make (socratic HPLG System (Model | 510/ 488)
2. 8Shimadzu make Gas Chremalograph (Mode! | GC-148)

WWa sincerely appraciate the customer sarvice, handling challenging issuesand the professional
way of approach. We are happy with the performance of the Refurbished nstruments supplied
oy them tworking for more than 10 years).

The gualty of service after salss rendared by Mis. Instrumenrts Care Chennai Pyl Lid, is
satisfactory and wihout hesitation we recommend them towards Supply of any kind of
Refurbished Instruments and any type of Breakdown / Maintenance of sophisticated Analytical
instruments.

For SRI HARI LABS

NP

Authorised Signatory

ot TROPICAL BIOSCIENCES PVT LTD.

TBS 5.FNo. 115/3-C, Opp fo Eswaran Kowvil,

Pollachi Main Road, Ofthakalmondapom,
N Coimbolore - 641 D32, Tel. D422-2610148
Mob. #0254-66178 Fax | 91-422-2542999
E-mall : infod@tropicolbloscienceas.com
CIN © UD1400TZ2201 4PTCO3DR52

Date: . 01.07.2022

TO WHOMSOEVER IT MAY CONCERN

We Appreclate M/s Instrument Care Chennal Private Ltd towards the supply of the following
Refurbished Analytical Instruments during the year 2014-2015 to our complete satisfaction.

. Perkin Elmer make Binary HPLC System (Model : 2005eries)

. HP Make Gas Chromatograph (Model: 5890 Series 11}

. Hitachi make UV Vis Spectrophotometer (Model :U-2010)

. GBC make Atomic Absorption Spectrophotometer (Model : 932)
. Brookfield Viscometer (Model : LVDV [11 Uitra)

wWooo&s W

We are happy with the performance of the Refurbished Analytical Instruments supplied by
them and without hesi!atiun we can recommend them towards the supply of any kind of
Refurbished Instruments. The quality of after sales service rendered by
M/s. Instruments Care Chennai Pvt. Ltd, is satisfactory. '

Purchase Manager a_
b LA mTe=?
TROPICAL BIOSCIENCES PYT. LTD
SF Mo 115/3.C. OPR. TOE SWRRAN KOWVIL.

POLLACH! MAIN ROAD, OTHAKALMARDARAM
COMBATORE - §41 432,

GREEN TREE

Testing Labs
GSTIN ; IAEFPPOIRAELLY
UAN t TNOZED13407E

Our Sugport., bfonr Snecess

04.08.2022

TO WHOM IT MAY CONCERN

We wanted to take the time to thank MJs Instruments Care (Chennai) Pvt Limited for their
service provided to Green Tree. We have procured instruments like HPLC, GC, UV and AAS
through M/S [nstruments Care. We sincerely appreciate your customer service, how you're
always availzble to handle challenging issues, the excellent work you have demonstrated on
every service provided and the professional way you conduet business with us.

All Those instruments are in very good working condition and appreciate your swift response to
all the concerns raised so far.

Would like to thank you and appreciate your service management with business.

TAMILNADU TEST HOUSE

PRIVATE LIMITED
NABL ACCREDITED & DRUG CONTROL LICENSED
www.lamilnadutesthouse.com

Date : 42.06.2022

TO WHOM SO EVER I MAY CONCERN

This is to certily that Mis.Tnstruments care ( Chemical ) Private Ltd has supplied Refurbished
Analytic Jena make Atomic absbrption SpectrophotimeteF { Model: Vario 6) along with Graphite

furnace assembly & Auto 1o our complete satisfaction,

We are happy with the performance uf the above mentioned instrument and also after sales services
provided by them is sulisfactory. Without hesitation we can recominend Lnstruments care towards the
supply fservices of the Refurhished Analytical Instrumens.

W appreciate theit effort op servicing and instrumeant repair on account of major malfunctions and

athers at a very considerable amount of time.

For Tamilnadu Test House Private Limited

2Pl

R Prabhusankair

Managing Director




FAQ

» WHO WE ARE?

INSTRUMENTS CARE is a trustworthy name in the Analytical Instruments field with 25
years of experience, having a team of 30 Professionals, serving 1000 customers in South
India and having organizational setup spread over 8000 Sq. Ft. area with NABL
Accreditation and ISO Certification.

) CORE BUSINESS?

Our core business involves Repairing, Servicing and Calibration of various analytical
instruments. We are specialized in reviving the instruments in Component level which
reduces the repair cost to more than 70% by eliminating expensive board replacement.
Warranty will be provided for 6/ 12 months based on the nature of the instrument.

> HOWADISCONTINUED INSTRUMENT CAN BE REVIVED?

Instrumentation OEM are sourcing components from World renowned Electronic
Components Manufacturers for manufacturing the PCB boards. (SJS Thomson, Lattice,
Atmel, Motorola, NEC, AMD, Hitachi ICs, FIJITZU, Mitsubishi, Philips). The boards are
stringently designed in such a way that only exact parts can be replaced and there is no
option for any equivalent / duplicate.

Most of the Critical parts like Source Lamp, Detectors, Motors, Display, etc. are being used
in other fields like Aviation, Automobiles, Medical instruments etc., and hence they are
always available with respective suppliers. Even if the manufacturers discontinue the
product, sourcing of original parts will be a very easy process.

> REFURBISHED?

CC-3263

(for Rotational Viscometers)

Refurbished instruments are classic instruments which are imported from USA / Canada.
These instruments are sparingly used in Academic / Research Institutes, or used by
suppliers for sales displays / demonstrations, or an overstock item with dealers that are no
longer produced by the Manufacturers. For details you may also visit LabX- Canada, IET-
USA, ReScience - Canada, etc.

INSTRUMENTS CARE (CHENNAI) PVT LTD
No.21, Kamalapuram Colony, Ambattur (O.T.),Chennai — 600 053
Phone : +91 44-26581775, 2658 2221
Mob : 95000 10101 / Email : info@instrumentscare.com
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